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Customer RMA Feedback

Production

Doesn‘t start

Instable Control Unit

Current too high

Locked

Loose Contact

Pressure too low

No Function

Impeller inhibited

Contact Problems

Packaging

Product

Ramp-Up

Running

Ramp-Down

Ramp-Up

Running

Ramp-Down

CAUTION!
PLEASE NOTE THAT OUR PRODUCTS ARE HIGH PRECISION ITEMS THAT MUST BE HANDLED WITH CARE. THEREFORE, WE 
KINDLY ASK YOU TO PACK YOUR RETURN ITEM PROPERLY, AS OTHERWISE IT CAN BE IRREVERSIBLY DAMAGED DURING 
TRANSPORT AND WE NEED TO REFUSE A POSSIBLE WARRANTY CLAIM.
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Send as Email

Dirty

Grinding

Radial

Damaged

Squealing

Axial

Other

Unknown

Comments

Comments

Comments

Comments

General Notices

General Information

Micronel part No.

Serial No.

Received QTY [pcs]

Claimed QTY [pcs]

Additional Information

Operating time [h]

Supply Voltage [V]

Op. Current [mA]

Rot. Speed [min-1]

Flow [l/min]

Claim from

Functionel Failure

Delivery Conditions

Noises

Vibrations

Customer

Customer Ref.

RMA No.

Customer part No.

Part description

Rel. Humidity [%]

Temperature [°C]

Pressure [mbar]

Used Gas

Due Date
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